GRIEVANCE MACHINERY
OF THE
UNIVERSITY UOF NORTHERN PHILIPPINES

4
In line with the Revised Policies on the Settlement of Grievance in the Public Sector coiteined-if _{’3 R
CSC Resolution No. 010113, dated January 10, 2001 and implemented through CSC Memorandum 4
Circular No. 02, S, 2001, the UNIVERSITY hereby adopts the herein Grievance Machinery.

i, OBJECTIVES

1. Creaele a work atmosphere to conducive to good supervisor employee relations and improved
employee morale,

2. Specific

.2.1 Activate and strengthen UNIVERSITY OF NORTHERN FHILIPPINES existing
grievance machinery;

2.2 Setlle grievances at the lowest possible lavel in the organization; and
2.3 Serve as a catalyst for the development of capabillties of personnel on dispule settlement:

especially among supervisors in the UNIVERSITY.

. SCOPE

The Grievance Machinery applles to all level of officials and employees in the
UMIVERSITY. it may also apply to non-career employees whenever applicable.

I, DEFINITION OF TERMS

Accredited or Reorganized Employee Union - an employee unions accredited pursuant to
Executive Order No. 180 and its implementing ruies and reguiations.

Grievance - a work-related discontentment or dissatisfactidn which had been expressed
verbally or in writing and which, in the aggrieved employee’s opinion , has been igrored or dropped
without due consideration.

Grievance Machinery - system or method of determining and finding the best way to
address the specific cause or causes of a grievance.

Public Sector Labor-Management Council (PSLMC) - the Council responsibie for the

promulgation, implementation and administeation of the guidelines for the exercise of the right of
govermment employees to onganize pursttani to Executive Order No, 180,

V. APPLICATION OF GRIEVANCE MACHINERY

The following instances ghall be acted upon through the grievance machinery;

a. Non-implementation of policies, practices and procedures on economic and financigl
Issues ardd other terms and conditions of employment fixed by law, including salaries.
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